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Introduction 

 

SpeakEasy N.O.W. is a Worcestershire wide charity. We 

support people with a learning disability to be involved in 

planning and speaking up about services. 

The Health Checkers Team have been working since 2010 to 

make sure that people with a learning disability receive good 

health care. 

Health Checkers are currently being funded by the Clinical 

Commissioning Groups (from this point referred to as CCGs) 

to work with Worcestershire`s Health and Social Care 

Integrated Team. 

The Worcestershire Health Plan is called Better Health 

Outcomes for people with a Learning Disability. 

The Staying Healthy sub group of the Worcestershire Learning 

Disability Partnership Board work towards 5 Big Health Aims. 

 

One of these aims is My GP practice. 

Health Checkers were asked to review GP practices in each of 

the CCGs in Worcestershire to find out more about people 

with learning disabilities getting Annual Health Checks.   

 

This report is based on what Health Checkers found. 
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What Health Checkers do 

Health Checkers are represented on the Staying Healthy sub 

group and Learning Disability Partnership Board of the 

Worcestershire Health and Social Care Joint Commissioned 

Services. 

Health Checkers discuss their health reports, as well as issues 

raised by people with learning disabilities relating to their 

health care services. 

They work together with family carers, learning disability 

providers and health and social care professionals to improve 

health services for people with learning disabilities in 

Worcestershire. 

Health Checkers interview people with learning disabilities 

about their experiences of using health care services. 

They have carried out unannounced reviews of Worcester 

Royal and Redditch Alexandra hospitals and written reports, 

making recommendations of what they were doing well and 

where they needed to improve. 

They have also reviewed Community Hospitals and Accident 

and Emergency services. 

 

Last year they carried out a report on Locked Hospitals 

(Assessment and Treatment units) reviewing those used to 

place Worcestershire people with learning disabilities when 

in crisis. Since then they have helped as part of a team to 

review people in these services and to work towards them 

going back to their own communities with support. 
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They have also reviewed both high street and specialist 

Dental services making recommendations about reasonable 

adjustments needed. 

They put health information into Easy Read. For example: 

 Making a complaint  

 GP practice information leaflet  

 Health Action Plan  

 

Background to the GP report 

 Death by Indifference (2007 Mencap report) 

 Marmot review (2010)  

 Confidential Inquiry into Premature Deaths of People 

with Learning Disability (2013)  

These reports showed that people with learning disabilities 

are more likely to have: 

 Poorer physical and mental health 

 Poor care 

 Poor diet 

 Poor body awareness 

 Less physical exercise 

This can lead to obesity, heart disease and shorter lives than 

for others without a learning disability. 

 

 

 

 

 



4 
 

The reports showed that generally:- 

 

 Women with learning disabilities live for 20 years less 

than women without learning disabilities. 

 Men live for 13 years less than men without learning 

disabilities. 

 42 out of 100 people with learning disabilities deaths 

were premature. 

 People with learning disabilities are 58 times as likely to 

die before the age of 50.  

 

Pain and discomfort is not always recognised due to people 

with learning disabilities not being able to explain how they 

feel.  

25 out of 100 people with learning disabilities are more likely 

to be admitted to hospital. 

People with learning disabilities are more likely to be 

admitted to hospital with health issues such as:- 

 Epilepsy 

 Constipation 

 Kidney infections 

 Diabetes complications 

 Flu and Pneumonia 

 

The Six Lives Report carried out by the Parliamentary and 

Health Service Ombudsman said that:- 
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“All Health care services should collect data so that 

people with learning disabilities be identified and their 

health care tracked.” 

Health Checkers want to make sure that GP practices are 

carrying out Annual Health Checks for people with learning 

disabilities. This helps pick up health issues and may stop 

them from getting worse so that people with learning 

disabilities may not need to be admitted to hospital. This may 

lead to people with learning disabilities living longer and 

having a better quality of health. 

 

Ray told us his recent experience of having a Health Check 

(See Appendix 1) 

 

 

How Health Checkers reviewed GP surgeries 

Across Worcestershire there are 67 GP practices. 

Health Checkers wanted to make sure they looked at some in 

each CCG area. As each CCG area is a different size, it was 

decided that more surgeries would need to be looked at in 

the South of the County than in the two CCGs in the North. 

17 GP practices were chosen randomly across the county: 

 10 in South Worcestershire CCG 

 4 in Bromsgrove and Redditch CCG 

 3 in Wyre Forest CCG 
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Questions asked were based on “My Worcestershire Health 

Plan” and 10 areas that the Health sub group want to see met 

around My GP practices 

39 questions were asked around the 10 outcomes. You can 

see a list of these at back of this report. (Appendix 2) 

Health Checkers co-chair Rachel Barrett wrote to all 17 GP 

Practice Managers to explain about the Health Checkers work 

and why they needed to visit them.   

Dates were arranged for Health Checkers to visit with support 

from Health Checkers Project Workers to carry out a review 

of their services. 

 

2 GP practices were unable to come up with a date to meet 

with us although we had tried several times. 

They were:- 

 The Dow surgery in Redditch 

 St Johns surgery in Dines Green Worcester. 

However since we have carried out the visits Health Checkers 

are pleased that St Johns surgery have asked for some 

specific learning disability training. Health Checkers have put 

them in touch with the Liaison Nurse. 

 

Health Checkers met with staff at each GP surgery. Staff 

interviewed were mostly practice managers or lead learning 

disability nurses.  

However in some cases they met with larger groups of staff 

which included GP`s and administrators. 
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Answers to their questions were recorded by Health Checkers 

support staff.  

After the meeting ended the Health Checkers met to decide 

whether they had scored green, amber or red. 

 

Green shows it fully meets what is needed. 

 

Amber shows working towards meeting what is 

needed. 

 

Red shows it does not meet what is needed. 

 

Answers were converted to colours green amber and red and 

put onto spreadsheets showing:- 

 Results for the whole county 

 Results for each CCG 

 Results for each GP practice 

Pie charts were used to show green, amber and red areas for 

each surgery and for each CCG area and as a whole county. 

 

This pie chart shows the results across the whole county. 

 

 

 

43% 

30% 

27% 



8 
 

What Health Checkers found  

Main themes across the County  

 

Green means that all three CCGs are doing well in 

these areas 

These are the areas that came out as mostly Green 

 

Outcome 1: Learning Disability registers  

These are kept up to date and clearly show patients have a 

learning disability. However only some have a flagging system 

and others thought that it would be a good idea to have this. 

Link nurses have played a role in making sure registers are up 

to date. 

 

Outcome 2: Reasonable adjustments  

Most surgeries offer double and triple appointments. They 

know their patients with learning disabilities well.  

 

They try to give them appointments at quieter times of the 

day when there would be more room and it is less noisy in 

the waiting areas. 
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Outcome 4: Health Check screening 

Most surgeries use the Cardiff Health Checklist to do Health 

checks. When shown the Having a Health Check Easy Read 

document almost all surgeries said they carried out these 

tests. 

 

 

These are the areas that were mostly amber. 

This means surgeries could make some improvements 

quite easily in these areas.  

 

Outcome 2:  Reasonable adjustments 

To be able to measure height and weight for people who are 

in a wheelchair and cannot stand.  

More needs to be done to be able to monitor this. Some 

surgeries have been able to do this by using local hospital roll 

on weight machines, home visits or using length of arm 

measurement for height assessment. 

Link nurses should be able to help with this. 

 

Outcome 7: Getting Feedback from person with learning 

disability 

People with learning disabilities should be represented and 

be supported on Patient Participation Groups (PPGs). They 

may not realise that this is an option for them. It could be 
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discussed with them at a health check. It may highlight a 

training need for the staff that run these groups. 

 

Outcome 8: Making a complaint 

People with learning disabilities should understand how to 

make a complaint. Only some surgeries said they had this 

information in Easy Read. All surgeries should be giving out 

the Easy Read complaints leaflet. 

 

     Outcome 10: Transition from children to adult services 

     Surgeries need to be aware of patients going through a 

transition and signposting them for information and support. 

Registers should show this but most surgeries were unable to 

tell us of younger people 14-18 year olds.  Link nurses should 

be able to support with this. 

 

Red means they need to do more work to improve in 

these areas. 

These are the areas that came out as mostly red 

 

Outcome 3: Easy Read Information  

More Easy Read information should be being used to help 

people with learning disabilities understand letters sent to 

them so that they will attend appointments. 

They need information such as Having a Health Check to 

explain what will happen. 
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Health Action Plans should be used to set health targets. 

 

Outcome 7: Having a Say 

Very few surgeries asked for feedback after Annual Health 

Checks. They would give out a questionnaire to ask for 

feedback. 

 

Outcome 8: Making a complaint 

Not one surgery across the county had received a complaint 

from someone with learning disabilities. Generally people 

don’t like to complain. For someone with a learning disability 

this is made more difficult. 

It should be about getting positive feedback or feedback used 

to improve services. 

Surgeries may feel they have good systems in place for 

getting feedback but if people with learning disabilities are 

not using them there will be no feedback. 

 

Outcome 10: Transitions 

Moving from Children to Adult services.  

This was an area where staff at some surgeries said they 

would welcome further training. If someone is not able to get 

the equipment they need or access a service it may have an 

effect on their health. 
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Main themes for each CCG 

 

Bromsgrove and Redditch 

41% of answers given scored green 

24% of answers given scored amber 

35% of answers given scored red 

 

 

 

Green-Doing well  

 

Outcome 2: Reasonable adjustments 

Surgeries offer double or triple appointments. They know 

their patients with learning disabilities well.  

They try to give them appointments at quieter times of the 

day when there would be more room and it is less noisy in 

the waiting areas. 

 

Outcome 4: Health check screening 

Surgeries use the Cardiff model and when shown a copy of 

Having an Annual Health Check said they covered all these 

areas. 

 

 Outcome 9: Getting feedback  

 

Surgeries have feedback systems to gather information to 

make improvements. 

 

35% 

24% 

41% 
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Amber-Could be better  

 

Outcome 3: Support to understand about annual health 

checks 

 

Surgeries need to make sure that all people with learning 

disabilities have annual health checks. 2 of the 3 surgeries 

visited had not completed all of these in the last twelve 

months. 

 

Outcome 6: Easy Read information 

 

There was very little Easy Read information available. This 

could be improved by having a practice leaflet in Easy Read 

on display and given out at appointments. 

 

Outcome 7: Having a Say 

 

People with learning disabilities need to be encouraged to 

join the PPG and speak up about their service. There was no 

evidence of this, although staff generally thought it was a 

good idea.            

 

 

 

Red-Need to improve 

 

Outcome 3: Easy Read information 

 

Surgeries need to be sending out Easy Read information so 

that people with learning disabilities can understand why it is 
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important to attend an annual health check. 2 out of 3 

surgeries were not doing this. 

 

Outcome 9: Getting feedback  

 

None of the surgeries gave out a questionnaire asking for 

feedback after an annual health check. We think this would 

be useful as often people don’t like making complaints but 

will give feedback. 

 

Outcome 8: Making a complaint.  

 

1 surgery had no complaint forms in Easy Read. 

 

More work needs to be done in helping people to understand 

so that they can make a complaint. 

 

The forms could be made available at the surgery or sent out 

with other information about annual health checks. 

 

Outcome 10: Transitions 

 

Moving from Children to Adult services. 

 

In all three services transitions arrangements were not 

reviewed at annual health checks. We know this is important 

in planning the right services for people with learning 

disabilities. This may be a training need for staff. 
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Wyre Forest 

42% answers were green 

27% answers were amber 

31% answers were red 

 

 

 

Green- Doing well  

Outcome 1: Knowledge and understanding 

There has been good support with Link Nurses to keep 

Learning Disability registers updated. 

 

Outcome 2: Reasonable Adjustments 

 

Good length of time given to appointments which vary from 

half an hour to one hour and good communication at 

appointments. Some GPs do home visits for those with 

phobias or anxieties. 

 

Outcome 4: Health check screening 

 

Surgeries use templates that cover what is needed for a 

Learning Disability health check. 1 uses the Cardiff model. 

 

 

 

 

 

 

31% 

27% 

42% 
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Amber-Could be better  

 

Outcome 2: Reasonable Adjustments 

 

Better assessment of height and weight is needed for people 

with more complex needs in wheelchairs.  

 

Some surgeries were saying they were not able to do this. 

 

Other surgeries have been able to problem solve this by using 

local hospitals with facilities to weigh the wheelchair with the 

person.  

 

Some do home visits to assess height or use arm length 

measure to assess this. 

 

 

Outcome 7: Having a Say   

   

People with learning disabilities need to be encouraged to 

join the PPG and speak up about their service. 

 

This could be discussed at the end of the Annual Health 

Check. 

 

Outcome 10: Transitions and working together 

 

For those moving from Children to Adult services.  

 

This was an area where staff at some surgeries said they 

would welcome further training. If someone is not being able 
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to get the equipment they need or access another service it 

may have an effect on their health.   

  

Red- Need to improve  

 

Outcome 3: Support to understand about annual health 

checks 

 

Appointment letters need to be sent out in Easy Read. They 

need to explain why people need to have a health check. The 

booklet “Having a Health Check “is not sent out at present. 

However surgeries recognise the need for this to happen. 

 

 

Outcome 6: GP practice information 

 

This needs to be available in easy read for people with a 

learning disability and needs to be displayed at the practice. 

 

Outcome 9: Getting feedback 

 

Surgeries did not give out a questionnaire for feedback after 

an annual health check but realised it would be a useful way 

of getting feedback. Health checkers felt that feedback was 

more likely to happen rather than making a complaint. 
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South Worcestershire 

 

48% of answers were green 

29% of answers were amber 

23%of answers were red 

 

 

Green-Doing well  

 

Outcome 1: Knowledge and understanding 

 

Most surgeries had good clear records to show someone has 

a learning disability. There are some good links with link 

nurses. 

 

Outcome 2: Reasonable adjustments 

 

Appointments for annual health checks vary from 20 minutes 

to an hour and a half with some checks being done by the 

nurse and others by the GP. Alerts come up on the computer 

in some surgeries to show more time is needed. 

 

Quieter times during the day are given when there is more 

room in the waiting area and they don’t have to wait long to 

go in for their appointment. There seems to be good 

communication with patients with learning disabilities and 

good knowledge of individuals. 

 

 

 

23% 

29% 

48% 
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Outcome 4: Health check screening 

 

All surgeries carried out the checks as in the “Having a Health 

Check “document Health Checkers showed them. Some such 

as eyes and feet may be followed up separately. However 

they still need to check they have been carried out regularly. 

 

 

Amber- Could be better 

 

Outcome 2: Assessment of Height and Weight    

 

Better assessment of height and weight is needed for people 

with more complex needs in wheelchairs.  

 

Some surgeries were saying they were not able to do this. 

 

Other surgeries have been able to problem solve this by using 

local hospitals with facilities to weigh the wheelchair with the 

person. 

  

Some do home visits to assess height or use arm length 

measure to assess this. 

 

 

Outcome 3: Understanding why a health check is needed 

 

Surgeries need to send out appointment letters in Easy Read 

with information about the Health Check and what it 

involves.  
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Some surgeries ring people to remind them. If information is 

sent in Easy Read they can be reminded by carers or support 

staff what it is about. Generally surgeries agreed it would be 

helpful.  

 

For people with learning disabilities it would help them 

understand and be less anxious about going for a health 

check. 

 

 

Outcome 6: My Practice Information and letters should be in 

Easy Read.  

 

Practices should be able to give people with learning 

disabilities information about the surgery in Easy Read. They 

should all have been sent the template so that they can 

change it for their own surgery. 

 

 

Outcome 7: Having a Say 

 

Only 1 surgery said they had a person with learning 

disabilities on their Patient Participation Group.  

 

However this could be an area that could easily be met. All 

other surgeries in this area were positive about this 

happening so it needs to be discussed how this will be 

supported to happen. 
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Red- Need to improve  

 

Outcome 8: Getting Feedback-making a complaint   

 

Although practices were telling Health Checkers that they had 

systems in place for this none of them had received any 

complaints from people with learning disabilities. 

 

Some were saying that information was not in Easy Read. 

Also there was little evidence of giving information about 

advocates to support them with this. 

 

Outcome 9: Taking action to improve services following a 

complaint. 

 

4 surgeries felt this didn’t apply to them because they hadn`t 

received any complaints. They need to relook at their system 

and check whether it is working. 

 

Outcome 10: Transitions and working together 

 

Support with moving from Children to Adult services. 

 

2 surgeries told Health Checkers that their doctor only works 

with people with learning disabilities from 18 years old. 

 

More work needs to be done to make sure that the move 

from Children`s to Adult services is made easier. 

 

 

? 
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What Health Checkers want to happen next. 

   

Health Checkers will make sure that each GP practice they 

visited receives feedback about their own practice. We will 

tell them what they are doing well and where they need to 

make improvements. 

 

The three CCGs will be sent the report along with any other 

information they need about GP practices in their area. 

 

Health Checkers will make sure that the report is widely 

publicised with health and social care professionals. 

 

 

Our Peoples Parliament hold their next White Paper around 

Health on the 2nd October 2015 in the Council Chambers at 

County Hall from 10.30-1.30. 

 

We would like Health professionals from the Clinical 

Commissioning Groups to make pledges to make sure that 

health services in their areas improve for people with 

learning disabilities in the areas that we have suggested. 
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Health Checkers want to see pledges made around:- 

1. Recognising the important role of Liaison Nurses 

supporting Link nurses in GP practices as well as their work 

in hospitals. 

 

Where they have been able to support there have been 

more reasonable adjustments made to support people 

with learning disabilities to go to health appointments. 

However the post of Liaison nurse is only a part time role. 

 

We have talked in the Staying Healthy group about the 

need for a Health Facilitator to work across hospitals and 

GPs to make sure that training takes place for the staff. 

This role needs to be at a Senior nurse level.  

 

We would like to see a health pledge to make this happen. 

 

2. Health Checkers also would like to see a GP Champion. 

Someone who could liaise with the three CCG`s and make 

sure changes are made. 

 

3. GP`s should be aware of children with learning disabilities 

beginning to look at their transition to adult services from 

age 14. 

 

Transitions is an area where staff across the county were 

telling us that they would benefit from more training in 

this area so they could signpost people to other services 

and make sure they didn’t lose equipment and contacts to 

help meet their health needs. 
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4.  Health Checkers have been working with Liaison Nurse 

Kay Dalloway on a pack of Easy Read information that 

would be helpful to surgeries. 

 

Easy Read information could be made available to 

download from the primary care website. We feel this will 

help surgeries to comply with Making Information 

Accessible (NHS England) which should be in place by next 

year.  

 

 

Health Checkers received a warm welcome in all the surgeries 

they visited.  Staff were happy to give their time to go 

through questions and Health Checkers appreciated this. 

 

 

 

 

We would like to return to check a small sample of the 15 

surgeries reviewed to make sure that improvements have 

been made.  

 

 

 

Health Checkers will do this by March 2016. 

 

 

 

The questions we asked and the outcomes we need 

them to meet can be found in the Appendices. 

2016 
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Appendix 1 

Ray`s experience of having an Annual Health 

Check 

Ray is 31 and has a learning disability. He lives with and looks 

after his mum who has had several strokes.  He also supports 

his dad who lives nearby with getting his shopping. Ray is also 

a member at Speakeasy N.O.W. 

Ray is usually well and hadn’t been to the doctors himself for 

some time. 

He often supports his mum when she has to go to see the 

doctor so is known at the local GP surgery. 

He recently went to see the doctor. He had tonsillitis and was 

given a prescription for antibiotics. 

On his way out of the surgery he saw another doctor who 

knew him and his family. She said she hadn’t seen him for a 

while and asked him to come and see her to have an annual 

health check. She wrote on the back of his prescription the 

date and time to come and see her. 

Ray then made his way to Speakeasy N.O.W. as he had a 

meeting that day. 

When he arrived he was very agitated and upset. 

A staff member tried to find out what was the matter. He 

waved his prescription at them saying that he didn’t 

understand why the GP had written on his prescription. 

He started to thump the wall in frustration. He wasn’t feeling 

well anyway and now he was being asked to go back to see 

the doctor.  He was worried that something was wrong. 
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The staff member calmed him down and explained what an 

annual health check is. 

He was given some Easy Read information about what 

happens at an annual health check and talked it through with 

him. 

Ray was worried about having a blood test and wanted to 

know about having his blood pressure taken, and also 

whether it would hurt. 

Ray was worried about going on his own and asked if the staff 

member would go with him. 

The staff member met him at the surgery and Ray asked if 

they would go in with him to support him. 

The doctor was sorry for making Ray feel anxious. She hadn`t 

seen him for a long while.  

When she saw him outside the surgery it reminded her to ask 

him to come in for his annual health check. 

Ray had his health check. Apparently it hadn`t been done for 

over 10 years! 

The doctor explained everything to him to make him less 

anxious. She also asked how he was coping at home and how 

his mum was. She recognised that he cared for both his 

parents. 

Ray had his blood pressure checked as well as other checks 

and felt good that he had been and that everything was ok. 

At a recent Speakeasy Health Event Ray told others about his 

experience of having a health check. He told them “it’s a good 

thing to have done.” 
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This is what Health Checkers think would have helped 

Ray. 

Annual health checks should be done every year. Ray hadn`t 

had one for over 10 years!  

There should be a flagging system at the surgery that shows 

that Ray has a learning disability and would be overdue for an 

appointment.  

He should have been sent a letter to explain when to go and 

information about what would happen. It needed to be in 

Easy Read so he can understand it. 

Ray was confused as he had been to the surgery and been 

given a prescription for antibiotics for his tonsillitis. 

On his way out of the surgery he saw his own doctor in the 

carpark. It had reminded the doctor that Ray needed to come 

in for a health check. She wrote on his prescription. But Ray 

thought that it was because he was really ill that he had to go 

back. 

The doctor meant well. 

It was really good that she recognised that Ray needed to 

have an annual health check but there should be better 

systems at the surgery to make sure this happens. It had 

confused Ray. 
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Appendix 2 
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Appendix 3 
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Appendix 4 

GP Visit Responses and overall results  

Bromsgrove & Redditch 

GP visit responses 2015 - Bromsgrove and Redditch

Key: 

B1 Davenal House Surgery

B2 Churchfields Surgery

R1 Woodrow Medical Centre

R2 The Dow Surgery

B1 B2 R1 R2

Target 1: All staff should know I have a learning disability by updating their LD register every year.

They should know my diagnosis and my other health needs by cross-checking with their other health registers.

1.1 No. of people with LD registered at practice 30 73+ 13

1.2 Is there an auto-alert/flag on patients' records?

1.3 No. of YP age 14-18 with LD registered at practice 1 2 2

1.4 Are Link Nurses completing and updating the LD register with the practice?

Target 2: All staff in my GP practice should have a good understanding of how to support someone with a LD 

and the kind of adjustment I might need.

2.1 What reasonable adjustments can be made at the appointment?

2.2 Example(s) of effective communication with people with LD

2.3 Example(s) of sharing information about reasonable adjustments on referral to other health services

2.4 Assessment methods (weight/height) for wheelchair users

2.5 What happens if a person needs support to attend?

2.6 Do you offer a chaperone service?

2.7 What happens if someone doesn’t turn up for their appointment?

2.8 Does someone follow this up to find out why they didn't attend?

2.9 Is the Link Nurse informed?

Target 3: I should be supported to understand why I need a health check.

I should be offered a health check every year with health targets agreed in my Health Action Plan (HAP)

3.1 No. of people with LD who have had an annual health check in the last 12 months

3.2 Does the appointment letter explain why it is important to attend an annual health check?

3.3 Do you send out the 'Having a Health Check' easy read leaflet?

3.4 Do you send out the 'My Annual Health Check' easy read document before the appointment?

3.5 Do you send out any other information about what will happen at the annual health check?

3.6 Do people have to provide any medical information before their appointment?

Target 4: My health check should include screening for: diabetes, weight, bloods, blood pressure

cardio-vascular disease, eyes and teeth.

4.1 Do you carry out all the checks in the 'Having a Health Check' document?

Target 5: I should be supported to understand why I need a HAP and how to use it.

5.1 Do people bring in their Health Action Plan to their appointment?

5.2 Do you explain why it is important to have a Healh Action Plan and how to use it?

5.3 Do you help them to fill in the Health Action Plan?

Target 6: My practice information and letters should be in Easy Read

6.1 Do you have an easy read practice leaflet?

6.2 Are you using it?

6.3 Is it on display?

6.4 Do you send out an appointment letter in easy read?

6.5 Is the 'Having a Health Check' easy read information booklet on display at the practice?

Target 7: I should be able to have my say about my practice by being supported to join the PPG

7.1 Do you give people a health check questionnaire for them to give feedback after their AHC?

7.2 What support can you offer if someone with LD wants to give feedback through the PPG?

Target 8: I should be able to understand how to make a complaint by having access to easy read

information and have this explained to me in a way I understand.

8.1 Do you have 'How to Complain' easy read leaflets available?

8.2 Do you give these out at appointments or at annual health checks?

8.3 Has anyone with a LD made a complaint?

8.4 Was there any independent support available to help them make their complaint?

8.5 Is there a choice of ways in which someone with LD can make a complaint?

Target 9: My practice should have a feedback system to make sure that if I tell them about my experiences

or complain, the service learns and improves.

9.1 Did you give them feedback or take any action to improve things?

Target 10: My practice should work with WCC and CCGs to make sure good information is available

about people with LD in Worcestershire, so that we can all work together to plan the right services

to meet my needs in the future.

10.1 What information and support can you provide for someone with LD during transition?

10.2 Are transition arrangements reviewed at annual  health checks?

11 Could we interview any patients with LD after their annual  health check?



33 
 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Target 1 Target 2 Target 3 Target 4 Target 5 Target 6 Target 7 Target 8 Target 9 Target 10

P
er

fo
rm

an
ce

 o
f 

A
n

sw
er

s 

Targets 

Bromsgrove and Redditch - Target Areas 



34 
 

 

  

 

35% 
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Bromsgrove and Redditch 
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35% 
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Davenal House Surgery (B1) 

16% 

27% 57% 

Churchfields Surgery (B2) 

57% 

11% 

32% 

Woodrow Medical Centre (R1) 
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Wyre Forest 

GP visit responses 2015 - Wyre Forest

Key: 

WF1 Kidderminster Health Centre

WF2 York House Medical Centre

WF3 Aylmer Lodge Surgery

Target 1: All staff should know I have a learning disability by updating their LD register every year. WF1 WF2 WF3

They should know my diagnosis and my other health needs by cross-checking with their other health registers.

1.1 No. of people with LD registered at practice 44 30 75

1.2 Is there an auto-alert/flag on patients' records?

1.3 No. of YP age 14-18 with LD registered at practice 2 4 5

1.4 Are Link Nurses completing and updating the LD register with the practice?

Target 2: All staff in my GP practice should have a good understanding of how to support someone with a LD 

and the kind of adjustment I might need.

2.1 What reasonable adjustments can be made at the appointment?

2.2 Example(s) of effective communication with people with LD

2.3 Example(s) of sharing information about reasonable adjustments on referral to other health services

2.4 Assessment methods (weight/height) for wheelchair users

2.5 What happens if a person needs support to attend?

2.6 Do you offer a chaperone service?

2.7 What happens if someone doesn’t turn up for their appointment?

2.8 Does someone follow this up to find out why they didn't attend?

2.9 Is the Link Nurse informed?

Target 3: I should be supported to understand why I need a health check.

I should be offered a health check every year with health targets agreed in my Health Action Plan (HAP)

3.1 No. of people with LD who have had an annual health check in the last 12 months

3.2 Does the appointment letter explain why it is important to attend an annual health check?

3.3 Do you send out the 'Having a Health Check' easy read leaflet?

3.4 Do you send out the 'My Annual Health Check' easy read document before the appointment?

3.5 Do you send out any other information about what will happen at the annual health check?

3.6 Do people have to provide any medical information before their appointment?

Target 4: My health check should include screening for: diabetes, weight, bloods, blood pressure

cardio-vascular disease, eyes and teeth.

4.1 Do you carry out all the checks in the 'Having a Health Check' document?

Target 5: I should be supported to understand why I need a HAP and how to use it.

5.1 Do people bring in their Health Action Plan to their appointment?

5.2 Do you explain why it is important to have a Healh Action Plan and how to use it?

5.3 Do you help them to fill in the Health Action Plan?

Target 6: My practice information and letters should be in Easy Read

6.1 Do you have an easy read practice leaflet?

6.2 Are you using it?

6.3 Is it on display?

6.4 Do you send out an appointment letter in easy read?

6.5 Is the 'Having a Health Check' easy read information booklet on display at the practice?

Target 7: I should be able to have my say about my practice by being supported to join the PPG

7.1 Do you give people a health check questionnaire for them to give feedback after their AHC?

7.2 What support can you offer if someone with LD wants to give feedback through the PPG?

Target 8: I should be able to understand how to make a complaint by having access to easy read

information and have this explained to me in a way I understand.

8.1 Do you have 'How to Complain' easy read leaflets available?

8.2 Do you give these out at appointments or at annual health checks?

8.3 Has anyone with a LD made a complaint?

8.4 Was there any independent support available to help them make their complaint?

8.5 Is there a choice of ways in which someone with LD can make a complaint?

Target 9: My practice should have a feedback system to make sure that if I tell them about my experiences

or complain, the service learns and improves.

9.1 Did you give them feedback or take any action to improve things?

Target 10: My practice should work with WCC and CCGs to make sure good information is available

about people with LD in Worcestershire, so that we can all work together to plan the right services

to meet my needs in the future.

10.1 What information and support can you provide for someone with LD during transition?

10.2 Are transition arrangements reviewed at annual  health checks?

11 Could we interview any patients with LD after their annual  health check?
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Kidderminster Health Centre 
(WF1) 

32% 

19% 

49% 

York House Medical Centre 
(WF2) 

24% 
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Aylmer Lodge (WF3) 
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South Worcestershire 

 

 

 

GP visit responses 2015 - South Worcs

Key: 
D1 Spa Medical Practice

D2 Salters Medical Practice

E1 Riverside Surgery

E2 Abbey Medical Practice

M1 Malvern Health Centre

M2 Link End Surgery

P1 Pershore Medical Practice

P2 Abbottswood Medical Centre

W1 Spring Gardens Medical Practice

W2 St John's House Surgery

D1 D2 E1 E2 M1 M2 P1 P2 W1 W2

Target 1: All staff should know I have a learning disability by updating their LD register every year.

They should know my diagnosis and my other health needs by cross-checking with their other health registers.

1.1 No. of people with LD registered at practice 55 60 50 18 52 12 20 26 66

1.2 Is there an auto-alert/flag on patients' records?

1.3 No. of YP age 14-18 with LD registered at practice not many 1 unsure 0 yes c.2 c.2 0 yes 

1.4 Are Link Nurses completing and updating the LD register with the practice?

Target 2: All staff in my GP practice should have a good understanding of how to support someone with a LD 

and the kind of adjustment I might need.

2.1 What reasonable adjustments can be made at the appointment?

2.2 Example(s) of effective communication with people with LD

2.3 Example(s) of sharing information about reasonable adjustments on referral to other health services

2.4 Assessment methods (weight/height) for wheelchair users

2.5 What happens if a person needs support to attend?

2.6 Do you offer a chaperone service?

2.7 What happens if someone doesn’t turn up for their appointment?

2.8 Does someone follow this up to find out why they didn't attend?

2.9 Is the Link Nurse informed?

Target 3: I should be supported to understand why I need a health check.

I should be offered a health check every year with health targets agreed in my Health Action Plan (HAP)

3.1 No. of people with LD who have had an annual health check in the last 12 months

3.2 Does the appointment letter explain why it is important to attend an annual health check?

3.3 Do you send out the 'Having a Health Check' easy read leaflet?

3.4 Do you send out the 'My Annual Health Check' easy read document before the appointment?

3.5 Do you send out any other information about what will happen at the annual health check?

3.6 Do people have to provide any medical information before their appointment?
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Target 4: My health check should include screening for: diabetes, weight, bloods, blood pressure

cardio-vascular disease, eyes and teeth.

4.1 Do you carry out all the checks in the 'Having a Health Check' document?

Target 5: I should be supported to understand why I need a HAP and how to use it.

5.1 Do people bring in their Health Action Plan to their appointment?

5.2 Do you explain why it is important to have a Healh Action Plan and how to use it?

5.3 Do you help them to fill in the Health Action Plan?

Target 6: My practice information and letters should be in Easy Read

6.1 Do you have an easy read practice leaflet?

6.2 Are you using it?

6.3 Is it on display?

6.4 Do you send out an appointment letter in easy read?

6.5 Is the 'Having a Health Check' easy read information booklet on display at the practice?

Target 7: I should be able to have my say about my practice by being supported to join the PPG

7.1 Do you give people a health check questionnaire for them to give feedback after their AHC?

7.2 What support can you offer if someone with LD wants to give feedback through the PPG?

Target 8: I should be able to understand how to make a complaint by having access to easy read

information and have this explained to me in a way I understand.

8.1 Do you have 'How to Complain' easy read leaflets available?

8.2 Do you give these out at appointments or at annual health checks?

8.3 Has anyone with a LD made a complaint?

8.4 Was there any independent support available to help them make their complaint?

8.5 Is there a choice of ways in which someone with LD can make a complaint?

Target 9: My practice should have a feedback system to make sure that if I tell them about my experiences

or complain, the service learns and improves.

9.1 Did you give them feedback or take any action to improve things?

Target 10: My practice should work with WCC and CCGs to make sure good information is available

about people with LD in Worcestershire, so that we can all work together to plan the right services

to meet my needs in the future. ,

10.1 What information and support can you provide for someone with LD during transition?

10.2 Are transition arrangements reviewed at annual  health checks?

11 Could we interview any patients with LD after their annual  health check?
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Spa Medical Practice (D1) 
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For further information contact  

Sandra Hill  

Health Checkers Project Coordinator 

Speakeasy N.O.W 

s.hill@speakeasynow.org.uk 

01905 774247 

www.speakeasynow.org.uk 

Follow us on Twitter@speakeasynow22 

Like us on Facebook 

Speakeasy N.O.W 

St Richards House 

22, Victoria Square 

Droitwich 

Worcestershire WR9 8DS 

 

 

Registered Charity No. 1106914 

 

http://www.speakeasynow.org.uk/

